
Travelling overseas? You need the International SOS App
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Prior to travelling abroad:

• Obtain Director approval through the STFC overseas 
travel approval site;

• Consult the FCDO and International SOS guidance on 
medical and security risks for your destination;

• Book travel via ClarityGo who automatically pass your 
travel plans/location to ISOS;

• Download the ISOS App to your work or personal 
mobile phone for quick access to help and 
alerts.

Contact SHE Group 
for further guidance

Further detail can be
obtained from your 
local SHE Group
Issued September 2025

UKRI have contracted International SOS (ISOS) to provide 
overseas travel medical & security services to staff.

Services include: medical and security risk planning; in-
country expertise; emergency response for loss of 
passport; theft of cash currency/bank cards; emergency 
medical treatment; and repatriation.        

https://stfc365.sharepoint.com/sites/STFCTravelApprovals
https://www.gov.uk/foreign-travel-advice
https://www.internationalsos.com/MasterPortal/default.aspx?membnum=14AYSA000041&AspxAutoDetectCookieSupport=1
https://crown.claritygo.travel/
https://ukri.sharepoint.com/sites/thesource/Shared%20Documents/Forms/AllItems.aspx?id=/sites/thesource/Shared%20Documents/UKRI%20ISOS%20Assistance%20App%20Poster.pdf&parent=/sites/thesource/Shared%20Documents
https://staff.she.stfc.ac.uk/Pages/SC08-Travel.aspx
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